Legal Terms and Conditions

Welcome to "guelphtoyota.com" (this "Site") created, operated and maintained by Guelph
Toyota & Platinum Synergy Group Inc. on its own behalf and on behalf of Toyota Financial
Services ("TFS"), Toyota Motor Manufacturing Canada Inc. ("TMMC"), Canadian Autoparts
Toyota Inc. (CAPTIN) and certain other affiliated companies (collectively referred to as
"Affiliates"). You are invited to access, browse and use this Site on the following legal terms
and conditions ("Legal Terms and Conditions").

By accessing, browsing or using this Site, you are agreeing to these Legal Terms and
Conditions. This forms a legally binding agreement between you and Guelph Toyota,
Toyota, TFS, TMMC, CAPTIN or an Affiliate, as applicable. Accordingly, Toyota, TFS,
TMMC, CAPTIN and the Affiliates encourage you to read the Legal Terms and
Conditions, including the Guelphtoyota.com privacy policy. If you do not agree with
the Legal Terms and Conditions, do not use this Site. If at any time during your use
of this Site you disagree with the Legal Terms and Conditions, kindly cease to use
this Site. Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates suggest that
you save or print a copy of these Legal Terms and Conditions for your records before
using this Site.

1. Intellectual Property Rights Notices

Copyright © Guelph Toyota, Toyota Canada Inc., Toyota Financial Services,
Toyota Motor Manufacturing Canada Inc., Canadian Autoparts Toyota Inc. and the
Affiliates All rights reserved. All content on this Site, including but not limited to, all
software, text, data, sound, programming, visual images, graphics and the design of this
Site and the selection, organization and arrangement of the foregoing (collectively, the
"Content"), are protected by copyright and other intellectual property laws and are either
owned or used under license by Guelph Toyota, Toyota, TFS, TMMC, CAPTIN or the
applicable Affiliate.

The trademarks, service marks, logos and other marks used on this Site by Guelph
Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates (the "Trademarks") are either
owned or controlled by Guelph Toyota, Toyota, TFS, TMMC, CAPTIN or the applicable
Affiliate. The list of toyota.ca trademarks are incorporated by reference into and form
part of these Legal Terms and Conditions. The Trademarks may not be used without the
prior written permission of Toyota, TFS, TMMC, CAPTIN or the applicable Affiliate and
may not be used in connection with any product or service in any manner that is likely to
cause confusion among customers, or in any manner that disparages or discredits
Guelph Toyota, Toyota, TFS, TMMC, CAPTIN or the applicable Affiliate. All other
trademarks, service marks, logos and other marks which appear on this Site are the
property of their respective owners.

You agree to comply with any requisite additional copyright notices, or restrictions
contained in any of the Content.



2. Restrictions on Use

You may download and use a reasonable number of copies of the Content on any
single computer for your own personal, non-commercial use only, provided that you: (a)
keep all copyright and other proprietary notices intact, (b) do not modify the Content,
and (c) do not use the Content to suggest an association with Guelph Toyota, Toyota,
TFS, TMMC, CAPTIN or an Affiliate or any of their respective products, services or
brands. You may not modify, publish, transmit, transfer, sell, reproduce, upload, post,
distribute, perform, display, create derivative works from, or in any way exploit any of
the Content, in whole or in part, except as Guelph Toyota, Toyota, TFS, TMMC,
CAPTIN or the applicable Affiliate expressly permit in these Legal Terms and
Conditions. Your use of the Content for any purpose other than the one expressly
permitted in these Legal Terms and Conditions (including your use of any of the Content
on any other website or networked computer environment) is a violation of the
intellectual property rights and other proprietary rights of Guelph Toyota, Toyota, TFS,
TMMC, CAPTIN or the applicable Affiliate and may subject you to civil liability or criminal
prosecution under applicable laws.

3. Canadian Content

The vehicles, products and services described on this Site contain uniquely Canadian
specifications and equipment and are available only to Canadian residents in Canada
and only where permitted by law. The pricing and other financial information on this Site
is in Canadian dollars, unless Guelph Toyota, Toyota, TFS, TMMC, CAPTIN or the
applicable Affiliate state otherwise, and Guelph Toyota, Toyota, TFS, TMMC, CAPTIN
or the applicable Affiliate are permitted to change the pricing and other financial
information at any time without notice to you. The promotional sales programs,
employment opportunities and services described on this Site are only available in those
provinces and territories of Canada that are specifically identified in the description of
the promotional sales programs, employment opportunities and services.

4. Guelph Toyota (Dealer)

The sale of any Toyota vehicle, product or service is effected through an independent
authorized Toyota automobile dealer (a "Dealer") and is subject to, and governed
exclusively by, the Legal Terms and Conditions of the applicable sale, lease or retail
installment contract entered into between you and the Dealer. The Dealer is not an
affiliate of Toyota, TFS, TMMC, CAPTIN or any Affiliate. Accordingly, any purchase you
make is concluded exclusively between you and the Dealer, and no purchase is made
with Toyota, TFS, TMMC, CAPTIN or any Affiliate. All financial services and promotional
sales programs on this Site are only available through the Dealer, and in the case of
regional sales programs which may not be described on this Site. The Dealer reserves
the right to determine whether you qualify for credit or any promotional sales program.
The Dealer is under no obligation to sell any vehicle, product or service at the prices
posted on this Site and Toyota, TFS, TMMC, CAPTIN and the Affiliates are not
responsible for the prices set by the Dealer. Toyota and/or Guelph Toyota are permitted
to change any vehicle specifications, promotional sales programs, employment



opportunities, and other information available on this Site at any time without notice to
you.

5. Disclaimers

a. No Reliance — All of the information contained on this Site is provided to you
for information purposes only and does not in any way constitute advice or an
offer to buy or sell any vehicle by Guelph Toyota, Toyota, TFS, TMMC, CAPTIN
or any Affiliate. You should not use or rely on any of the information on this
Site, including without limitation any calculations of prices, taxes, finance
rates and valuations, as a substitute for the information that is available to you
from a Dealer. In the event that any information on this Site is inconsistent with, or
conflicts with, information supplied to you by the Dealer, the Dealer's information
takes precedence and supercedes the information on this Site. Some or all of the
non-Toyota new vehicle and some or all used vehicle valuation, specifications,
prices and data on this Site are obtained from a third party. You should not rely on
those valuations, specifications, prices or data in any way. The Canadian Black
Book® values on this Site are provided to Guelph Toyota, Toyota by Hearst
Business Media Corporation through its exclusive Canadian distributor, Wm. Ward
Publishing Ltd. This Site, Toyota, TFS, TMMC, CAPTIN, the Affiliates, and the
Dealer are not responsible for any detrimental reliance you may place on this
Site.

b. No Legal Relationship — Your use of this Site is not intended and shall not be
deemed to create any legal relationship of any kind between you and Guelph
Toyota, Toyota, TFS, TMMC, CAPTIN or the Affiliates, or amend or vary any
existing legal relationship.

c. Future Products and Services — From time to time Guelph Toyota, Toyota, TFS,
TMMC, CAPTIN or the Affiliates may identify proposed future products or services
on this Site that are not currently available through the Dealer. This information is
provided for informational purposes only and Guelph Toyota, Toyota, TFS, TMMC,
CAPTIN, the Affiliates and the Dealers are under no obligation to provide or
otherwise deliver these products or services to you.

d. No Site Warranties — This Site, any hyper-linked website and the Content and any
functionality contained on this Site are provided on an "as is, as available" basis and
without representations, warranties or conditions of any kind, either express or
implied by Guelph Toyota, Toyota, TFS, TMMC, CAPTIN or the Affiliates. Guelph
Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates do not warrant that the
functionality on this Site will be uninterrupted or error-free, that defects on this Site
will be corrected, or that this Site or the server that makes it available are free of
viruses or other harmful components. Guelph Toyota, Toyota, TFS, TMMC,
CAPTIN and the Affiliates are not liable to you for damage to your computer or
computer system which results from your accessing, browsing or using this Site.
Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates do not represent or
warrant that the information on this Site is accurate, complete or current. All of the
risk associated with your use of this Site, including but not limited to, the risks



associated with the quality and performance of this Site and with the
accuracy, comprehensiveness and timeliness of the Content is assumed
solely by you.

e. No Product Warranties — Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the
Affiliates do not make any representations, warranties or conditions of any kind,
express or implied, as to any vehicle, product or service, including but not limited to,
the merchantability, merchantable quality or fithess for a particular purpose of any
vehicle, product or service. Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the
Affiliates expressly disclaim any other implied warranties imposed by law. If you
choose to purchase a Toyota vehicle from Guelph Toyota, your purchase shall
be governed solely and exclusively by any agreement entered into between
you and the Dealer, and under no circumstances shall Toyota, TFS, TMMC,
CAPTIN and the Affiliates have any liability with respect to your purchase.

f. Security — Guelph Toyota,, Toyota, TFS, TMMC, CAPTIN and the Affiliates do not
make any representations, warranties or conditions of any kind, express or implied,
as to the security of any information (including, without limitation, credit card and
other personal information) you may provide to Guelph Toyota, Toyota, TFS,
TMMC, CAPTIN or an Affiliate in the course of using this Site or any hyper-linked
website. You are solely responsible for maintaining the confidentiality of your
password(s).

g. General — To the maximum extent permissible by law, Guelph Toyota, Toyota,
TFS, TMMC, CAPTIN and the Affiliates disclaim all representations, warranties
and conditions express or implied, including but not limited to,
representations, warranties and conditions of merchantability, merchantable
quality, fitness for a particular purpose, title, non-infringement of proprietary
rights and those arising from a course of dealing, trade or performance.

6. Limitation of Liability

To the maximum extent permitted by law, in no event shall Guelph Toyota,
Toyota, TFS, TMMC, CAPTIN, any Affiliates and the Dealers, and each of their
respective directors, officers, agents, employees, representatives, licensors and
those for whom Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates are
in law responsible (collectively, the "Toyota Parties") be liable for any special,
incidental, indirect, consequential, punitive or exemplary damages of any kind
whatsoever (including, without limitation, damages for loss of revenue, loss of
profits, failure to realize expected savings, interruption of activities, or any other
pecuniary or economic loss) arising out of the use of or inability to use this Site
or any product or service described or provided on this Site, even if any of the
Toyota Parties have been advised of the possibility of such damages or could
reasonably foresee such damages occurring.



10.

In any event, the Toyota Parties' total liability to you for all damages, losses, and
causes of action, whether in contract, tort (including negligence), strict liability or
otherwise, shall be limited to ten dollars ($10). In no event shall any Toyota Party
be liable for any damages of any kind arising from the use of any hyper-linked
site. You agree that this limitation of liability is comprehensive and applies to all
damages of any kind.

Indemnity

You hereby agree to indemnify, defend and hold harmless the Toyota Parties from and
against any and all claims, demands, actions, liabilities, losses, costs and expenses
(including reasonable legal fees) in connection with: (i) any use or alleged use of this
Site under your password by any other person, whether or not authorized by you, (ii)
your breach of these Legal Terms and Conditions; and (iii) your violation of any law or
the rights of a third party arising out of your use of this Site. The Toyota Parties reserve
the right to assume, at their own expense, the exclusive control and defense of any
claims, demands and actions arising in connection with this indemnity and you agree to
cooperate with the Toyota Parties' defense of these claims, demands and actions.

Modification or Termination of Service

Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates reserve the right, in
their sole respective discretion, to restrict, suspend or terminate your access to all or
any part of this Site at any time, for any reason and without prior notice to you and
without any liability to you for doing so. Guelph Toyota, Toyota, TFS, TMMC, CAPTIN
and the Affiliates may change, modify, suspend or discontinue all or any part of this Site
at any time without prior notice to you and without liability to you for doing so.

Links to Third Party Sites

This Site may contain hyper-links to third party websites. Your use of any website linked
to this Site is at your own risk and Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and
the Affiliates are not responsible for the availability, accuracy or reliability of the contents
of any linked website or any link contained in a linked website. Guelph Toyota, Toyota,
TFS, TMMC, CAPTIN and the Affiliates provide these links to you for your convenience
only, and the availability of any link does not imply or constitute Guelph Toyota, Toyota,
TFS, TMMC, CAPTIN or the applicable Affiliate endorsement of the linked website or its
contents.

Privacy Policy

During your use of this Site, you may voluntarily submit personal information to Guelph
Toyota, Toyota, TFS, TMMC, CAPTIN or an Affiliate. Toyota, TFS, TMMC, CAPTIN and
the applicable Affiliate encourage you to take the time to read the guelphtoyota.com
privacy policy (the "Privacy Policy") before using this Site. By using this Site, you accept
the Privacy Policy which outlines how personal information collected through this Site is
handled by Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the applicable Affiliate. If
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12.

13.

you do not agree with the Privacy Policy, please do not provide us with any personal
information.

Changes to these Legal Terms and Conditions

Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates reserve the right to, at
any time, modify these Legal Terms and Conditions, and you agree to be bound by any
such modifications. Such modifications shall be effective immediately upon Guelph
Toyota, Toyota, TFS, TMMC, CAPTIN or the applicable Affiliate giving notice thereof,
which may be given by any means, including, but not limited to, posting on this Site. You
agree to regularly review these Legal Terms and Conditions posted at this Site and to
be aware of such modifications. Your use of this Site following any such modification
constitutes your agreement to follow and be bound by the modified Legal Terms and
Conditions. If at any time, these Legal Terms and Conditions are no longer acceptable
to you, you should immediately cease all use of this Site.

Jurisdiction; Governing Law and Arbitration

Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and the Affiliates make no
representation that the Content on this Site is appropriate or available for use in any
particular location. You are responsible for compliance with the local laws of your
location, if and to the extent such local laws are applicable. These Legal Terms and
Conditions and your use of this Site shall be governed by and construed in accordance
with the laws in force in the Province of Ontario and the federal laws of Canada, without
reference to any choice of law or conflict of law principles. The United Nations
Convention on Contracts for the International Sale of Goods does not apply to these
Legal Terms and Conditions or any communication with or transaction through this Site.
Any disputes or claims arising out of or related to these Legal Terms and Conditions or
your use of this Site shall be submitted to binding arbitration pursuant to the Arbitration
Act 1991 (Ontario) or any successor legislation. Arbitration of all matters will be
determined by a single arbitrator acceptable to both parties, acting reasonably, and all
such arbitration proceedings shall be held exclusively in Toronto, Ontario. Any claim or
cause of action that you may have with respect to your use of this Site must be
commenced within one (1) year after the claim or cause of action arises.

General

If any provision of these Legal Terms and Conditions shall be deemed unlawful, void or
otherwise unenforceable, then such provision shall be deemed severable from these
Legal Terms and Conditions and shall not affect the validity and enforceability of any
remaining provisions. Sections 1, 2, 4, 5, 6, 7, 9, 10, 12, 13 and 14 shall survive any
termination of this Agreement as well as any other provisions which by their terms or
nature are intended to survive. These Legal Terms and Conditions comprise the entire
agreement between you and Guelph Toyota, Toyota, TFS, TMMC, CAPTIN and/or the
applicable Affiliate and supersede all prior agreements between you and Guelph
Toyota, Toyota, TFS, TMMC, CAPTIN and/or the applicable Affiliate with respect to
your use of this Site.



14.Language

Les Parties déclarent qu'elles ont demandé que cette entente et tout document s'y
rapportant soient préparés en anglais. The Parties to this Agreement declare that they
have requested that this Agreement and all ancillary documents be prepared in the
English language.

guelphtoyota.com TRADEMARKS

The following trademarks are owned by or licensed to Guelph Toyota, Toyota, TFS or
TMMC, CAPTIN:

A NICER WAY TO BUY A CAR, UNE EXPERIENCE D’ACHAT TELLEMENT PLUS
SYMPA, ECP, EXTRA CARE PROTECTION, GTS Design, ICY T'S, TAIMES LES T, JUST
DRIVE, MOJAVE, PEA, PROTECTION EXTRA-ATTENTIVE, STAY AWAY FROM PARTS
UNKNOWN, THE FEELING NEVER ENDS, THE RIGHT PARTS ... RIGHT NOW! Design,
UN COUP DE COEUR SANS FIN, TMMC & Design, 4RUNNER, AVALON, CAMRY,
CAPTIN Design, CAR/LEAF Design, CE, CELICA Design, CELICA, Japanese Characters
Design (translation = Toyota), COROLLA, CORONA, CORONA MARK II, CRESSIDA,
CROWN, DPNR, ECHO, ECHO HATCHBACK RS, FCHV, GOA, HIBRID SYNERGY
DRIVE, HIGHLANDER, HILUX, LAND CRUISER, LINEA ECO & Leaf Design, MATRIX,
ME-NET Design, MR 2, Ovals Design, OVALS (RINGS) Design, PASEO, PASMAG, PRE-
RUNNER, PREVIA, PRIUS, R-DPNR, S Design, SAS, SEE-THROUGH, SUNVISOR,
SEQUOIA, SIENNA, SOLARA, STARLET, SUPRA Design, T Design, T; TOYOTA
EXPRESS LUBE 29 MINUTES Design, T; TOYOTA EXPRESS LUBE Design, TC Design,
TERCEL Design, THS, TOYODA, TOYOTA, TOYOTA & Design, TOYOTA 4RUNNER &
Design, TOYOTA ACCESSCAB, TOYOTA AXV, TOYOTA Design, TOYOTA FXV,
TOYOTA i_FORCE, TOYOTA RAV4, TOYOTA RENT A CAR Design, TOYOTA T100,
TOYOTA TACOMA, TOYOTA ... WE CARE Des., TSCA, TSOP, TUNDRA, UNIBUS, VSC,
XTRA CAB Design, CREDIT STREAM & design, FJ, FJ Cruiser, Drive the World's Greatest
Country, Roulez Pour Voir Le Canada Autrement, Get Going Canada/Voyagez du Pays,
Never Quit/Allez Jusqu'au Bout, Red Tag Days, Ventes Etiquettes Rouge, Smart Key, Clé
Intelligente, What You Want Is What You Need/Ce que vous voulez, c'est qu'il vous faut,
Yaris, Yaris Hatchback.



